


Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

Pinnacles Telephone Co. 

 
 

 
OUTAGE REPORTING – §54.313 (a)(2)   

Detailed information on any outage in the prior calendar year, as that term is defined in 47 C.F.R. 4.5, of 
at least 30 minutes in duration for each service area in which an eligible telecommunications carrier is 
designated for any facilities it owns, operates, leases, or otherwise utilizes that potentially affect (i) At 
least ten percent of the end users served in a designated service area; or (ii) A 911 special facility, as 
defined in 47 C.F.R. 4.5(e).   
 
Pinnacles Telephone Co. did not have any outages in 2011 of at least 30 minutes in duration that 
affected at least ten percent of the end users, or that affected a 911 special facility, as defined in 47 
C.F.R. 4.5(e). 
 
 
 
UNFULFILLED SERVICE REQUESTS – §54.313(a)(3)   

The number of requests for service from potential customers within the recipient’s service areas that 
were unfulfilled during the prior calendar year.  The carrier shall also detail how it attempted to provide 
service to those customers. 
 
Pinnacles Telephone Co. had zero requests for service from customers that were unfulfilled in 2011. 
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NUMBER OF COMPLAINTS PER 1,000 CONNECTIONS – §54.313(a)(4) 

The number of complaints per 1,000 connections (fixed or mobile) in the prior calendar year. 
 
During calendar year 2011, Pinnacles Telephone Co. received zero complaints per 1,000 working 
access lines. 
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ADDITIONAL VOICE RATE DATA – §54.313(h)   

All incumbent local exchange carrier recipients of high-cost support must report all rates for residential 
local service, as well as state fees as defined pursuant to §54.318(e) of this subpart, that are below the 
local urban rate floor as defined in §54.318 of this subpart, and the number of lines for each rate 
specified.  Carriers shall report lines and rates in effect as of June 1. 
 
As of June 1, 2012, Pinnacles Telephone Co. did not have any rates for residential local service, as well 
as state fees as defined pursuant to §54.318(e), that are below the local urban rate floor as defined in 
§54.318. 
  
 
 
 



   Company Name: U#: Report Year: 2011

   Reporting Unit Type: Reporting Unit Name: Pinnacles Telephone Co.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Total # of business days 1 2 2 0 0.01 1.0035 1 1 0 0 0 0
Total # of service orders 1 3 2 0 1 1 1 1 0 1 0 1
Avg. # of business days 1 0.666667 1 n/a 0.01 1.00 1.00 1.00 n/a 0.00 n/a 0.00
Total # of installation commitments 1 0 2 0 0 1 1 0 0 1 0 1
Total # of installation commitment met 1 0 2 0 0 1 1 0 0 1 0 1
Total # of installation commitment missed 0 0 0 0 0 0 0 0 0 0 0 0
% of commitment met 100.00% n/a 100.00% n/a n/a 100.00% 100.00% n/a n;/a 100.00% n/a 100.00%

Total # of working lines
Total # of trouble reports
% of trouble reports
Total # of working lines
Total # of trouble reports
% of trouble reports
Total # of working lines 248 248 248 248 248 248 248 248 248 248 248 248
Total # of trouble reports 6 2 3 2 1 1 2 5 3 1 4 3
% of trouble reports 2.42% 0.81% 1.21% 0.81% 0.40% 0.40% 0.81% 2.02% 1.21% 0.40% 1.61% 1.21%
Total # of outage report tickets 4 2 2 2 1 1 1 1 2 1 3 0
Total # of repair tickets restored in < 24hrs 4 2 2 2 1 1 1 1 2 1 3 0
% of repair tickets restored ≤ 24 Hours 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% n/a
Sum of the duration of all outages (hh:mm) 30 24 4.25 3.5 17 7.5 7 1 24 3 34.5 0
Avg. outage duration  (hh:mm) 7.5 12 2.125 1.75 17.00 7.50 7.00 1.00 12.00 3.00 11.50 n/a

Name: Steven Bryan Phone: Email:

Date Adopted: 7/28/09
Date Revised: 12/08/09 (Corrects typographical errors)
Date Revised: 05/04/10 (Added new lines and changed terms to reflect requirements of G.O.133-C)
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% ≤ 60 seconds
Total # of call seconds to reach live agent

2nd Quarter 3rd Quarter

 6% (6 per 100 working lines 
for units w/ ≥ 3,000 lines)

Installation Interval
Min. standard = 5 bus. days
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Out of Service Report
Min. standard = 90% within 24 hrs

Installation Commitment
Min. standard = 95% commitment 
met

Measurement (Compile monthly, file quarterly)
Date filed
(11/15/11)

Customer Trouble Report

Measurement (Compile quarterly, file annually on February 15)

Date filed
(05/15/11)

4th Quarter

 8% (8 per 100 working lines 
for units w/ 1,001 - 2,999 lines)

 10% (10 per 100 working lines 
for units w/ ≤ 1,000 lines)

Total # of calls for TR, Billing & Non-Billing

1st Quarter

California Public Utilities Commission
Service Quality Standards Reporting

General Order No. 133-C

1st Quarter 2nd Quarter 3rd Quarter

Date filed
(02/15/12)

4th Quarter

(831)389-4401 pinntel@garlic.com

Primary Utility Contact Information

Answer Time (Trouble Reports "TR", Billing & Non-Billing)
Min. standard = 80% of calls ≤ 60 seconds to reach live agent (w/ a menu option 
to reach live agent)

Exchange Wire CenterTotal Company

mailto:pinntel@garlic.com�
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